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学而思教育·学习改变命运 思考成就未来！                 高考网www.gaokao.com

Unit 10  At the shop

Lesson 37 Dialogue

Teaching objectives: 1. Improve the students’ listening and speaking 

abilities by answering questions、making new

dialogues、group discussion and so on. 

2. Know about some names of clothing and how to wash them properly.

3. Learn language items in the dialogue.

Teaching procedures:

Ⅰ. Warming-up:

1. Free talk

 Have a free talk about clothing. Ask the students some questions.

For example:

1) There are four basic things in our daily life. What are they?

2) Why does clothing come first of the four?

3) What do men always wear in summer, usually with short sleeves?

4) What do men wear all the year round?

5) Do women wear shirts?

6) What do you prefer to wear outside, jackets or suits?

7) We know women have more clothes to wear than men, for they have what?

2. Brainstorm

If your students are good enough, you can do a game of brainstorm. Require your students to discuss in groups of four to find out as many clothes names as possible.

For your reference only:

For men: western suit, polo shirt, Sun Yat Sen’s uniform…
For women: evening dress, cheong-sam, mini skirt, divided skirt, blouse…
For both men and women: shirt, T-shirt, coat, pullover, cardigan, sweater, vest, suit, waterproof, fur-topcoat, car coat, costumes…
3. Now comes the students turn to make dialogues.

Situation 1: Today is Sunday. You’re in a clothes shop. You want to 

buy a coat. But there are different kinds of coats for you to choose

from. You don’t know which one to choose. Maybe the shop assistant will help you. Please make a dialogue between you and the shop assistant.

Situation 2: T: You buy a beautiful coat. But when you get home, you 

find there’s something wrong with your new coat. You want to change

it for another one from the shop. Will the shop assistant accept your

request? Please make up another dialogue between you and the

shop assistant.

Ⅱ.Listen and answer:

Today’s dialogue is between a shop assistant and a customer. They are talking in a shop. Let’s listen to what they are talking about.

1. First listening with questions: (watch the video of the dialogue) 
1). What was wrong with the blouse?

2). What did the assistant think?

  Suggested answers:

1) The color ran when the customer washed it.

2) The shop assistant thought the customer had washed the blouse in hot water.

2. Some further questions:

3). What did the customer want to do with the blouse?

4). Whom did the shop assistant think the fault belonged to?

5). How was the matter settled at last?

Suggested answers:

3). The customer wanted to change the blouse or give the money back.)

4). The company that made the blouse.

5). The shop assistant agreed to change another blouse. And the customer also agreed.

3. For teacher’s explanation: (language items)

Fill the blanks with suitable words:

1. They insisted/suggested/demanded/required that Tom 

(should) attend (attend) the meeting.

2. She insisted on/upon coming (come) to see me the next day.

3. She insisted that she had done (do) right.

4. The look on her face suggests that she is (be) unhappy.

5. You must go there quickly or else you will not be back in time.

6. The teacher loves her students as if they were her own children.

7. It looks/seems as if it is/was going to rain.

8. You’d better change your dirty coat for a clean one.

9. Why were you that/this late yesterday?(如此，那么/这么)

10. I don’t like the book either.(也)

   I like the book, too. 

11. Judge which sentence is correct:______

   A. What you think I should do?

   B. What you think should I do?

   C. What do you think should I do?

   D. What do you think I should do?

4. Ask Ss to read the dialogue in pairs.

5. Get good pairs of students to act out their dialogues in front of the class without their books if possible.

Ⅲ. Dialogue drill:

 Have a group of discussion:

1. How different clothes are washed?

2. What should you do when your right is impinged in a shop?

HOT WASH white cotton    HOT IRON
WARM WASH colored cotton  HOT IRON

COLD WASH     wood        NO   IRON
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Ⅳ.Dialogue production:

1. Make up new dialogues according to the situations given:

Situation 1： You have just bought a pair of shoes from a shoe shop． But later you find that the shoes are not of the same size. So 

you go to the shop again to change another pair or give your money back.

Situation 2： You have just bought a tape－recorder． But it does not 
work as soon as you get home． So you go back to the shop and ask for
 a new one
1) Originally, the SA refuses your requests, but you insist on it and finally the SA gives in.

2) The SA turns your requests down. You find the manager of the shop. At last you have a happy ending.

3) Both the SA and the manager turn your requests down. You decide to go to the consumer association for help.

2. Rewrite the dialogue into a passage using the first person:

Give the students some directions and the first sentence on the big screen:

1） buy a blouse last week
2） something wrong with it
3） either change it or get money back
4） can’t get the money back 
5） persuade me to change it for another one

The first sentence: Last week I bought a blouse from a shop.

Ask the students to do it in a few minutes and then ask some individual students to read their passages aloud.

Model：
Last week I bought a blouse from a shop．But there was something wrong with it． After I washed the blouse， the colours ran． So I went to the shop again and asked the shop assistant either to change it or get my money back． The shop assistant asked me if I followed the instructions when washing the blouse．Then she said that it was the fault of the company that made the blouse． But she said she couldn’t give me the money， because the manager was not there． Finally she persuaded me to change it for another one， and I agreed．

Ⅴ.Complete the dialogue:
Part one:

· SA: Good afternoon. ___ ___ ____ _______?

·  C :Yes, please. I _______ this radio the day before yesterday, but there  ____ ________ ______ ____ ___. Last night it just couldn’t

 work. I can’t use it.

· SA: Let me see. It seems as if it hasn’t been used _______.           Has it been left ____ ____ ____ or ____.

· C : ___ _______ not. How can I be ____ ______?

· C: You may send it back to the factory, but I ____ ____ _____ ___  _____.

· SA: I’m afraid ____ _____ ____ ____.

· C: Why can’t ____ ____ ______ ____ ___? I’d like you to change this radio or else ____ ____ ____ _____ _____.

· SA: All right. You can ______ ___ ____ _____ ____. Would you please _____ ____ _____ ____ these ones?
Part two:

Complete the dialogue:

 1.SA:  _____ ___ ____ ____ _____ _____?

   C :  I’d like have two pairs of socks and one pair of stockings, 

please.       

 2.SA: Good morning, sir. May I help you?

   C :  ___, ______ ______. Just have a look.
 3. C: Hello! May I have a sweater, please?

   SA: ______ _____ would you like?

   C: The red one.

4. SA: There are some jackets of different colours over there. Which one would you like?

   C: Let me see. The blue one looks nice. _____ _____ is it?

   SA: 180 yuan.

   C: _____ ____ ________, I’m afraid. Could it be cheaper,
     please?

   SA: ______ _______ 150 yuan? That’s the lowest price I 
      can offer you.
C: ______ _____. I’ll ______ _____.
Ⅵ.Homework:
1. Do exercises 2 & 3 on P118.

2. Preview the next lesson.
3. Considering there might not be enough time for each group to rewrite the dialogue, I may leave it as today’s homework, that is, the students hand in their written work and I will make out The Top Three or The most… solution or other awards like that so that all the students may share them in a more interesting way later. Considering there might not be enough time for each group to rewrite the dialogue, I may leave it as today’s homework. That is, the students hand in their written work and I will make out “ The Top Three”  or “The most … solution” or other awards like that so that all the students may share then in a more interesting way later.
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